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ITIL Practitioner Guidance is the essential reference text which accompaniesthe ITIL Practitioner
qualification. Fully integrated with the ITIL Practitioner syllabus, this publication is also a practical guide
that helps I T service management (ITSM) professionalsturn ITIL theory into practice through case studies,
worksheets, templates and scenarios. The book assumes knowledge of ITIL and ITSM up to ITIL Foundation
level, and begins with a discussion of the guiding principles of ITSM. It goes on to explain how these
guiding principles are essential for ITSM and how they relate to philosophies, frameworks and

methodol ogies such as DevOps, Lean, Agile etc.

The publication shows how following the CSI (continual service improvement) approach, and how the core
skills of organizational change management, communication, metrics and measurement, can underpin
successful ITSM improvement initiatives.

Assembled by the Practitioner Architect Team of Kevin Behr, Karen Ferris, Lou Hunnebeck, Stuart Rance,
Barclay Rae and Paul Wilkinson, ateam of renowned ITSM experts under the guidance of AXELOS

Kaimar Karu, ITIL Practitioner Guidance concludes with a practical toolkit containing templates, worksheets
and assessments that will help ITSM professionals to improve the value of the service they provide to their
customers
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From reader reviews:
Cindy Moats:

Do you have favorite book? In case you have, what is your favorite's book? E-book is very important thing
for usto learn everything in the world. Each publication has different aim or perhaps goal; it means that
reserve has different type. Some people experience enjoy to spend their time for you to read a book. They
may be reading whatever they take because their hobby will be reading a book. What about the person who
don't like examining a book? Sometime, individual feel need book whenever they found difficult problem or
exercise. Well, probably you will want this ITIL® Practitioner Guidance.

Pablo Cowart:

Hey guys, do you really wants to finds a new book to study? May be the book with the name ITIL®
Practitioner Guidance suitable to you? The actual book was written by well known writer in this era. Often
the book untitled ITIL® Practitioner Guidanceis the main one of several books this everyone read now. This
particular book was inspired many people in the world. When you read this book you will enter the new way
of measuring that you ever know prior to. The author explained their plan in the simple way, so all of people
can easily to be aware of the core of thisreserve. Thisbook will give you alot of information about this
world now. In order to see the represented of the world within this book.

Mandy Jackson:

Playing with family in the park, coming to see the marine world or hanging out with buddies is thing that
usually you have done when you have spare time, in that case why you don't try thing that really opposite
from that. One activity that make you not sense tired but still relaxing, trilling like on roller coaster you
aready been ride on and with addition of knowledge. Even you love ITIL® Practitioner Guidance, you can
enjoy both. It isvery good combination right, you still need to missit? What kind of hangout type isit? Oh
can occur its mind hangout fellas. What? Still don't have it, oh come on its called reading friends.

Soledad Neeley:

Y our reading sixth sense will not betray an individual, why because this ITIL® Practitioner Guidance book
written by well-known writer we are excited for well how to make book that can be understand by anyone
who read the book. Written with good manner for you, dripping every ideas and producing skill only for
eliminate your own personal hunger then you still uncertainty ITIL® Practitioner Guidance as good book not
just by the cover but also by the content. Thisis one publication that can break don't assess book by its cover,
so do you still needing yet another sixth sense to pick this kind of! ? Oh come on your reading through sixth
sense already told you so why you have to listening to yet another sixth sense.
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