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The book examines the evolution and current state of corporate social responsibility (CSR), using a five-
stage maturity model: defensive, charitable, promotional, strategic and transformative CSR. The first four
stages are dubbed CSR 1.0 and characterise most current CSR practice, while the fifth stage is named CSR
2.0 (also transformative or systemic CSR) and describes emergent and future CSR practices. Reasons are
given why CSR 1.0 approaches have failed to have any significant impact on the most serious global social,
environmental and ethical challenges. The emergent CSR 2.0 will then be explored in detail by elaborating
on five principles underlying the new approach, including: creativity, scalability, responsiveness, glocality
and circularity. A four-part DNA Model is also introduced, covering value creation, good governance,
societal contribution and ecological integrity, which provides the basis for defining and measuring CSR 2.0.
Finally, a 70-question CSR 2.0 self-assessment diagnostic tool developed by the author is presented, with
sample data to show how the tool can be used for future research and practitioner application.
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From reader reviews:

Sandra Castillo:

Book will be written, printed, or descriptive for everything. You can learn everything you want by a
publication. Book has a different type. As you may know that book is important factor to bring us around the
world. Alongside that you can your reading ability was fluently. A book CSR 2.0: Transforming Corporate
Sustainability and Responsibility (SpringerBriefs in Business) will make you to end up being smarter. You
can feel more confidence if you can know about every thing. But some of you think in which open or reading
any book make you bored. It isn't make you fun. Why they could be thought like that? Have you in search of
best book or appropriate book with you?

Marjorie Ishee:

The book CSR 2.0: Transforming Corporate Sustainability and Responsibility (SpringerBriefs in Business)
will bring you to the new experience of reading some sort of book. The author style to describe the idea is
very unique. In the event you try to find new book to study, this book very acceptable to you. The book CSR
2.0: Transforming Corporate Sustainability and Responsibility (SpringerBriefs in Business) is much
recommended to you you just read. You can also get the e-book in the official web site, so you can more
easily to read the book.

Gilbert Phillips:

Playing with family in a very park, coming to see the marine world or hanging out with pals is thing that
usually you might have done when you have spare time, after that why you don't try factor that really
opposite from that. 1 activity that make you not experiencing tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition of knowledge. Even you love CSR 2.0: Transforming
Corporate Sustainability and Responsibility (SpringerBriefs in Business), you could enjoy both. It is
excellent combination right, you still want to miss it? What kind of hang type is it? Oh come on its mind
hangout folks. What? Still don't obtain it, oh come on its named reading friends.

Martha Dixon:

This CSR 2.0: Transforming Corporate Sustainability and Responsibility (SpringerBriefs in Business) is
completely new way for you who has interest to look for some information given it relief your hunger of
knowledge. Getting deeper you on it getting knowledge more you know or you who still having bit of digest
in reading this CSR 2.0: Transforming Corporate Sustainability and Responsibility (SpringerBriefs in
Business) can be the light food for you because the information inside this specific book is easy to get by
means of anyone. These books produce itself in the form which is reachable by anyone, sure I mean in the e-
book form. People who think that in book form make them feel drowsy even dizzy this book is the answer.
So you cannot find any in reading a e-book especially this one. You can find actually looking for. It should
be here for anyone. So , don't miss this! Just read this e-book style for your better life and also knowledge.
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