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Nada resulta más inquietante que la sensación de que las personas que tenemos cerca no escuchan realmente
lo que queremos decir. Pero, ¿por qué sentimos a menudo que se corta la comunicación incluso con la gente
más próxima: familiares, amigos, o colegas? ¿Qué es lo que nos impide escuchar de verdad?

Esta guía inmensamente informativa ofrece un mensaje profundo y esperanzador: podemos aprender a
comprendernos y a mejorar nuestras relaciones.

Hablar y escuchar forman una relación única en la que el hablante y el oyente están intercambiando
constantemente los papeles y los puntos de vista, y en la que las necesidades de uno compiten con las del
otro. Si lo dudas, intenta explicarle a alguien algún problema y fíjate cuánto tarda en interrumpirte para
explicarte el suyo, describirte una situación similar o ofrecerte un consejo que, seguramente, será más
apropiado para él que para ti.

Michael P. Nichols responde a estas cuestiones con una visión atenta, ingeniosa y sorprendentemente útil de
los motivos por los cuales no nos escuchamos unos a otros. Su libro, una guía sobre los secretos para
escuchar y ser escuchado, está repleto de vívidos ejemplos que nos demuestran con claridad técnicas de fácil
aprendizaje para convertirnos en mejores oyentes. También ilustra de qué forma escuchar con empatía nos
permite abrirnos paso a través de malentendidos y conflictos, y transformar nuestras relaciones personales y
profesionales.
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From reader reviews:

Russell Love:

Information is provisions for folks to get better life, information currently can get by anyone on everywhere.
The information can be a expertise or any news even restricted. What people must be consider any time those
information which is inside the former life are difficult to be find than now could be taking seriously which
one would work to believe or which one the resource are convinced. If you have the unstable resource then
you have it as your main information you will see huge disadvantage for you. All of those possibilities will
not happen within you if you take El Arte Perdido de Escuchar / The Lost Art of Listening (Spanish Edition)
as the daily resource information.

Kori Pierson:

In this period of time globalization it is important to someone to receive information. The information will
make someone to understand the condition of the world. The condition of the world makes the information
simpler to share. You can find a lot of references to get information example: internet, magazine, book, and
soon. You can view that now, a lot of publisher in which print many kinds of book. Typically the book that
recommended to you is El Arte Perdido de Escuchar / The Lost Art of Listening (Spanish Edition) this
reserve consist a lot of the information of the condition of this world now. That book was represented so why
is the world has grown up. The terminology styles that writer make usage of to explain it is easy to
understand. The actual writer made some investigation when he makes this book. Here is why this book
appropriate all of you.

Amy Osburn:

With this era which is the greater particular person or who has ability in doing something more are more
precious than other. Do you want to become one among it? It is just simple way to have that. What you need
to do is just spending your time not much but quite enough to possess a look at some books. On the list of
books in the top listing in your reading list is actually El Arte Perdido de Escuchar / The Lost Art of
Listening (Spanish Edition). This book which is qualified as The Hungry Inclines can get you closer in
becoming precious person. By looking way up and review this guide you can get many advantages.

Jesus Rhode:

You can obtain this El Arte Perdido de Escuchar / The Lost Art of Listening (Spanish Edition) by visit the
bookstore or Mall. Just simply viewing or reviewing it could to be your solve trouble if you get difficulties
for the knowledge. Kinds of this reserve are various. Not only through written or printed but in addition can
you enjoy this book by e-book. In the modern era like now, you just looking by your local mobile phone and
searching what their problem. Right now, choose your ways to get more information about your e-book. It is
most important to arrange you to ultimately make your knowledge are still upgrade. Let's try to choose right
ways for you.
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