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A successful Fortune 500 cor por ate executive shar esthe secrets of great customer servicethat he
lear ned from working at hisfamily's Dairy Queen(R) store

Customer service is the cornerstone of every successful business, and in Treat Your Customers, corporate
businessman Bob Miglani reveals winning strategies for sales and service using anecdotes and analogies
from his experiences working at his family's Dairy Queen(R) store.

Miglani cuts to the essence of what makes great customer service by sharing clear, concise techniques and
guidelines for coping with angry customers, minimizing stress, and making customer service providers feel
great about doing their jobs. Both charming and educational, Treat Your Customers will appeal to any
business owner, manager, or corporate employee who wants to enhance sales, motivate employees, and keep
customers coming back.
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From reader reviews:
Gayle Callins:

This Treat Y our Customers: Thirty Lessons On Service and Sales That | Learned at My Family's Dairy
Queen Store book is not really ordinary book, you have it then the world isin your hands. The benefit you
have by reading this book is usually information inside this book incredible fresh, you will get details which
is getting deeper you read alot of information you will get. This particular Treat Y our Customers: Thirty
Lessons On Service and Sales That | Learned at My Family's Dairy Queen Store without we understand
teach the one who reading through it become critical in thinking and analyzing. Don't be worry Treat Y our
Customers: Thirty Lessons On Service and Sales That | Learned at My Family's Dairy Queen Store can bring
when you are and not make your bag space or bookshelves grow to be full because you can haveit in the
lovely laptop even telephone. This Treat Y our Customers: Thirty Lessons On Service and Sales That |
Learned at My Family's Dairy Queen Store having great arrangement in word along with layout, so you will
not experience uninterested in reading.

Sharon Hafer:

Reading a e-book can be one of alot of pastime that everyone in the world enjoys. Do you like reading book
therefore. There are alot of reasons why people like it. First reading areserve will give you alot of new info.
When you read a reserve you will get new information since book is one of several waysto share the
information as well astheir idea. Second, examining a book will make you more imaginative. When you
looking at a book especially fiction book the author will bring someone to imagine the story how the figures
do it anything. Third, you may share your knowledge to others. When you read this Treat Y our Customers:
Thirty Lessons On Service and Sales That | Learned at My Family's Dairy Queen Store, it is possible to tells
your family, friends as well as soon about yours book. Y our knowledge can inspire others, make them
reading areserve.

Dorothea Profitt:

Do you have something that you want such as book? The book lovers usually prefer to select book like
comic, short story and the biggest an example may be novel. Now, why not attempting Treat Y our
Customers: Thirty Lessons On Service and Sales That | Learned at My Family's Dairy Queen Store that give
your satisfaction preference will be satisfied simply by reading this book. Reading practice all over the world
can be said as the method for people to know world considerably better then how they react towards the
world. It can't be mentioned constantly that reading behavior only for the geeky person but for all of you who
wants to possibly be success person. So , for all you who want to start examining as your good habit, you
could pick Treat Your Customers: Thirty Lessons On Service and Sales That | Learned at My Family's Dairy
Queen Store become your starter.



Henry Stehle:

This Treat Y our Customers: Thirty Lessons On Service and Sales That | Learned at My Family's Dairy
Queen Storeis fresh way for you who has curiosity to look for some information since it relief your hunger
of information. Getting deeper you onto it getting knowledge more you know otherwise you who still having
tiny amount of digest in reading this Treat Y our Customers. Thirty Lessons On Service and Sales That |
Learned at My Family's Dairy Queen Store can be the light food for yourself because the information inside
this book is easy to get by anyone. These books build itself in the form and that is reachable by anyone, yep |
mean in the e-book web form. People who think that in publication form make them feel tired even dizzy this
reserve isthe answer. So thereis not any in reading a guide especially thisone. Y ou can find actually

looking for. It should be here for anindividual. So , don't missit! Just read this e-book variety for your better
life along with knowledge.
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