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The rapid development of the Web and Web-based technologies has led to an ongoing redefinition of
reference services in academic libraries. A growing diversity of users and the need and possibility for
collaboration in delivering reference services bring additional pressures for change. At the same time, there
are growing demands for libraries to show accountability and service value. All of these trends have
impacted the field and will continue to shape reference and research services. And they have led to a need for
increasingly specialized professional competencies and a literature to support them.

In order to reimagine reference service for twenty-first century learning environments, practitioners will need
to understand several focal areas of emerging reference. In particular, collaboration with campus partners,
diverse student populations, technological innovations, the need for assessment, and new professional
competencies, present new challenges and opportunities for creating a twenty-first century learning
environment. Librarians must not only understand, but also embrace these emerging reference practices. This
edited volume, containing five sections and fourteen chapters, reviews the current state of reference services
in academic libraries with an emphasis on innovative developments and future trends. The main theme that
runs through the book is the urgent need for inventive, imaginative, and responsive reference and research
services. Through literature reviews and case studies, this book provides professionals with a convenient
compilation of timely issues and models at comparable institutions. As academic libraries shift from
functioning primarily as collections repositories to serving as key players in discovery and knowledge
creation, value-added services, such as reference, are even more central to libraries’ and universities’
changing missions.
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From reader reviews:

Mary Gale:

Book will be written, printed, or highlighted for everything. You can realize everything you want by a book.
Book has a different type. We all know that that book is important issue to bring us around the world. Next
to that you can your reading talent was fluently. A book Rethinking Reference for Academic Libraries:
Innovative Developments and Future Trends will make you to always be smarter. You can feel much more
confidence if you can know about everything. But some of you think which open or reading a new book
make you bored. It is not make you fun. Why they are often thought like that? Have you trying to find best
book or appropriate book with you?

Susan Arnold:

Precisely why? Because this Rethinking Reference for Academic Libraries: Innovative Developments and
Future Trends is an unordinary book that the inside of the reserve waiting for you to snap it but latter it will
jolt you with the secret the idea inside. Reading this book next to it was fantastic author who also write the
book in such incredible way makes the content within easier to understand, entertaining method but still
convey the meaning fully. So , it is good for you for not hesitating having this any longer or you going to
regret it. This phenomenal book will give you a lot of advantages than the other book include such as help
improving your talent and your critical thinking approach. So , still want to hesitate having that book? If I
ended up you I will go to the reserve store hurriedly.

Nancy Figaro:

Reading can called imagination hangout, why? Because if you are reading a book particularly book entitled
Rethinking Reference for Academic Libraries: Innovative Developments and Future Trends your thoughts
will drift away trough every dimension, wandering in each aspect that maybe mysterious for but surely can
become your mind friends. Imaging each word written in a reserve then become one form conclusion and
explanation this maybe you never get before. The Rethinking Reference for Academic Libraries: Innovative
Developments and Future Trends giving you one more experience more than blown away your head but also
giving you useful facts for your better life in this era. So now let us teach you the relaxing pattern here is
your body and mind will probably be pleased when you are finished reading through it, like winning a game.
Do you want to try this extraordinary shelling out spare time activity?

William Luke:

You will get this Rethinking Reference for Academic Libraries: Innovative Developments and Future Trends
by go to the bookstore or Mall. Only viewing or reviewing it could to be your solve difficulty if you get
difficulties for the knowledge. Kinds of this guide are various. Not only by means of written or printed but
also can you enjoy this book by e-book. In the modern era similar to now, you just looking by your mobile
phone and searching what their problem. Right now, choose your own personal ways to get more



information about your publication. It is most important to arrange you to ultimately make your knowledge
are still up-date. Let's try to choose suitable ways for you.
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