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To SERVE and PROTECT isabook for individualsinvolved in public safety and in professions where
conflict and aggression are prevalent. If you're a police officer, security officer, ER nurse, bartender, EMT,
or anyone who deals with upset and disgruntled people, this book isfor you and everyone who serves but
needs to be safe while doing so. This book is not your typical quick-fix, smile-and-be-happy customer
service training book. To SERVE and PROTECT goes far beyond the superficial customer service
techniques; this book will teach you how to develop habitual customer service responses while maintaining
safety in the workplace. In this book you will learn... « How to develop customer service habits ¢ How to de-
escalate upset and aggressive customers « How attitude can turn negative situations into positive ones » That
customer complaints are opportunities « How to de-stress yourself and be calm during incidents ¢ That your
presence is a continual state of communication « What to do to establish and build long term customer
relationships « How to provide customer service using modern technology ¢ That customers are NOT always
right, but they are still the customer « And more... Author David Fowler has dedicated hislife to serving and
protecting others. He has spent the last two decades providing service and protection to avariety of clients
throughout the US and Canada. Asthe founder and president of Personal Safety Training Inc., David has
written many books and training programs on personal safety and violence in the workplace. In To SERVE
and PROTECT, David bringsreal life insight and customer service experience to the people who protect us.
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From reader reviews:
Anthony Hanna:

Baook is definitely written, printed, or descriptive for everything. Y ou can realize everything you want by a
book. Book has a different type. We al know that that book isimportant thing to bring us around the world.
Beside that you can your reading proficiency was fluently. A publication To Serve and Protect: Providing
Service while maintaining Safety in the Workplace will make you to possibly be smarter. Y ou can feel alot
more confidence if you can know about every little thing. But some of you think that open or reading a new
book make you bored. It is not hecessarily make you fun. Why they are often thought like that? Have you in
search of best book or suitable book with you?

Donald Jones:

This To Serve and Protect: Providing Service while maintaining Safety in the Workplace are usually reliable
for you who want to become a successful person, why. The explanation of this To Serve and Protect:
Providing Service while maintaining Safety in the Workplace can be among the great books you must have is
giving you more than just simple reading food but feed an individual with information that probably will
shock your earlier knowledge. This book is actually handy, you can bring it everywhere and whenever your
conditions in e-book and printed versions. Beside that this To Serve and Protect: Providing Service while
maintaining Safety in the Workplace giving you an enormous of experience like rich vocabulary, giving you
trial of critical thinking that we know it useful in your day activity. So, let's have it appreciate reading.

Christopher Pruett:

This book untitled To Serve and Protect: Providing Service while maintaining Safety in the Workplace to be
one of several books that best seller in this year, here is because when you read this reserve you can get alot
of benefit init. You will easily to buy this specific book in the book retailer or you can order it by means of
online. The publisher in this book sells the e-book too. It makes you more readily to read this book, asyou
can read this book in your Cell phone. So there is no reason for your requirementsto past this book from
your list.

Crystal Thomas:

What is your hobby? Have you heard that will question when you got college students? We believe that that
guery was given by teacher on their students. Many kinds of hobby, Every individual has different hobby.
And you also know that little person like reading or as examining become their hobby. Y ou have to know
that reading is very important and also book asto be the issue. Book isimportant thing to incorporate you
knowledge, except your current teacher or lecturer. Y ou will find good news or update with regards to
something by book. Numerous books that can you choose to adopt be your object. One of them is To Serve
and Protect: Providing Service while maintaining Safety in the Workplace.
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